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1. General Information 
This document contains the Part III Actuarial Memorandum for Western Health Advantage’s (WHA’s) Affordable Care 
Act (ACA) small group market block of business effective January 1, 2027 (2027Q1). We submit this Actuarial 
Memorandum in conjunction with the Part I Unified Rate Review Template (URRT). 

The purpose of the Actuarial Memorandum is to provide certain information related to the submission of the premium 
rate filing, including support for the values entered in the Part I URRT (which supports compliance with the market 
rating rules and reasonableness of applicable rate increases). This memorandum may not be appropriate for other 
purposes. 

We prepare the information in this Actuarial Memorandum for the use of WHA. We understand the Actuarial 
Memorandum will be provided to Covered California (CCA), the California Department of Managed Health Care 
(DMHC), the Center for Consumer Information and Insurance Oversight (CCIIO), and associated subcontractors to 
assist in the review of WHA’s rate filing. We also understand the information may be considered public documents, and 
as such, may be subject to disclosure to other third parties. Milliman makes no representations or warranties regarding 
the contents of this Actuarial Memorandum to third parties. Likewise, third parties are instructed to place no reliance 
upon this Actuarial Memorandum or rate filing prepared for WHA by Milliman that would result in the creation of any 
duty or liability under any theory of law by Milliman to any third party. 

The results are actuarial projections. Actual experience will differ for a number of reasons including, but not necessarily 
limited to, population changes, claims experience, and random deviations from assumptions. Further, we develop the 
2027 plan year premium rates based upon ACA statutes and regulations in full force and in effect as of date of this 
Actuarial Memorandum submission.  

The premium rates in this filing are contingent upon this and other ACA statutes and regulations not changing, whether 
taking place through state or federal legislative or regulatory amendments, court decisions, or actions by Congress, the 
Health and Human Services Secretary, or the Centers for Medicaid and Medicare Services Director. Given the potential 
impact to 2027 plan year premium rates, WHA retains and reserves the right to amend this Actuarial Memorandum and 
plan premium rates should there be any changes to the current ACA statutes and regulations. 

COMPANY IDENTIFYING INFORMATION 

Company Legal Name:    Western Health Advantage 

State:     California 

HIOS Issuer ID:    93689 

Market:     Small Group 

Beginning Effective Date:   January 1, 2027 

Ending Effective Date:   December 31, 2027 

COMPANY CONTACT INFORMATION 

Primary Contact Name:   Mary Ingram, ASA, MAAA 

Primary Contact Telephone Number:  

Primary Contact Email Address:   

CONSULTANT CONTACT INFORMATION 

Primary Contact Name:   Jason Petroske, FSA, MAAA 

Primary Contact Telephone Number:  

Primary Contact Email Address:   
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5. Plan Product Information  
AV METAL LEVELS 

The AV metal values included in Worksheet 2, Section I of the URRT were developed based on the most recently 
available CMS AV Calculator.  

MEMBERSHIP PROJECTIONS 

WHA developed membership projections based on consideration for the following: 

 Historical sales for WHA’s small group products 

 Sales distribution and provider networks 

 Anticipated activity in the California small group health insurance market 

 Anticipated impacts from WHA offering coverage through CCSB 

 

PLAN TYPE 

WHA offers only HMO plans, as noted in Worksheet 2, Section I of the URRT. 
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6. Miscellaneous Instructions  
EFFECTIVE RATE REVIEW INFORMATION 

Information is available upon request. 

TERMINATED PLANS 

WHA terminated two 2025 plans as of December 31, 2025, which represent eight unique HIOS IDs across WHA’s two 
regions and mirrored fertility plans. WHA will not terminate any of its 2026 plans as of December 31, 2026. 

RELIANCE 

In performing this analysis, we rely on data and other information provided by WHA. We have not audited or verified 
this data and other information. If the underlying data or information is inaccurate or incomplete, the results of our 
analysis may likewise be inaccurate or incomplete. 

We performed a limited review of the data used directly in the analysis for reasonableness and consistency and have 
not found material defects in the data. If there are material defects, it is possible they would be uncovered by a detailed, 
systematic review. Such a review is beyond the scope of the assignment. 

 

ACTUARIAL CERTIFICATION 

I, Jason J. Petroske, Principal and Consulting Actuary, am associated with the firm Milliman, Inc. and have been 
retained by WHA to perform this actuarial analysis. Milliman is an independent actuarial consulting firm and is not 
affiliated with, nor in any way owned or controlled by, a health plan, health insurer, or trade association of health plans 
or insurers. I meet the independence requirements stated in Health and Safety Code Section 1385.06(b)(3). I am a 
member of the American Academy of Actuaries and meet its qualification standards for rendering this opinion. 

I certify to the best of my knowledge and judgment: 

1. The projected index rate is: 

 In compliance with all applicable State and Federal Statutes and Regulations (45 CFR 156.80(d)(1)). 

 Developed in compliance with the applicable Actuarial Standards of Practice. 

 Reasonable in relation to the benefits provided and the population anticipated to be covered. 

 Neither excessive nor deficient based on my best estimates of the 2027 small group market. 

2. The index rate and only the allowable modifiers as described in 45 CFR 156.80(d)(1) and 45 CFR 156.80(d)(2) 
were used to generate plan level rates. 

3. The geographic rating factors reflect only differences in the costs of delivery (which can include unit cost and 
provider practice pattern differences) and do not include differences for population morbidity by geographic area. 

4. The CMS Actuarial Value Calculator was used to determine the AV metal values shown in Worksheet 2, Section I 
of the Part I Unified Rate Review Template for all plans. 

5. The proposed premium rates in this filing are actuarially sound in aggregate and, together with expected 
reinsurance cash flows, governmental risk adjustment cash flows, investment income, and current surplus, are 
adequate to provide for all expected costs. 

6. In my opinion, the proposed premium rate change is reasonable. I based my opinion of reasonable rate change 
on the factors below. 

 The loss ratio for the 12-month period beginning January 1, 2027 is expected to be  
 The projected loss ratio is greater than the 80% ACA minimum MLR 

standard promulgated by the Department of Health and Human Services. 

 The assumptions used are reasonable and within the range of reasonableness. 

 The proposed rates result in rates between insured members within similar risk categories that are permissible 
under applicable California law, and the premium differences correspond to differences in expected claims 
costs between allowable risk classes. 



MILLIMAN ACTUARIAL MEMORANDUM 

Western Health Advantage  Page 13 
Part III Actuarial Memorandum Small Group Rate Filing 
Effective January 1, 2027 
July 13, 2026 

The information provided in the Actuarial Memorandum is in support of the items illustrated in the URRT and does not 
provide an actuarial opinion regarding the process used to develop proposed premium rates. It does certify rates were 
developed in accordance with applicable regulations. Further, the Part I URRT does not demonstrate the process used 
to develop proposed premium rates. It is representative of information required by Federal regulation to be provided in 
support of the review of rate increases, for certification of qualified health plans for federally facilitated exchanges, and 
for certification that the index rate is developed in accordance with Federal regulation and is used consistently and only 
adjusted by the allowable modifiers. 

Milliman developed certain models to estimate the values included in this analysis. The intent of the models is to price 
2027 small group market ACA rates effective January 1 in the State of California and may not be appropriate for any 
other purpose. We reviewed the models, including the inputs, calculations, and outputs. We believe they are consistent, 
reasonable, appropriate to the intended purpose, and compliant with generally accepted actuarial practice and relevant 
actuarial standards. 

The models reflect certain data as input, as provided by WHA. We accepted this information without audit but reviewed 
it for general reasonableness. Our results and conclusions may not be appropriate if the data is not accurate. If there 
are material defects, it is possible that they would be uncovered by a detailed, systematic review. Such a review was 
beyond the scope of the assignment. 

In preparing this work, Milliman intends no benefit to any party other than WHA and the California Department of 
Managed Health Care.  

The premium rates are contingent upon the status of the ACA statutes and regulations, including any regulatory 
guidance, court decisions, or otherwise. Changes have the potential to affect the extent to which the rates are either 
excessive or deficient, which may be the result of any legislative or regulatory amendment, court decision, or a decision 
by Congress, the Health and Human Services Secretary or the Centers for Medicare and Medicaid Services. Actual 
experience will differ from the projections for a number of reasons including, but not necessarily limited to, population 
changes, claims experience, and random deviations from assumptions. 

Respectfully Submitted,  

  
 
 
____________________________________ 
Jason J. Petroske, FSA, MAAA 
Principal and Consulting Actuary – Milliman, Inc. 
July 13, 2026 
 
Attachments 
 
 
 
 




